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UINMTasIsrUYTELANSTLaresAnsUNATed LT D U BeT AU URA YO U
esanAanisussianiiivadesfunausslovivesumisuuazifuaiudoanissauiy
199U 5219 UNIUTEINA WU A13TRN1TANYITERUYTEoN Beildnvaziduaiiudesnis
vosUszrvuluriesiu arsliesdnsUunasesdruviosduduiunisdniin daunisdnnisdnug
syugauAnuuduanssudedddiunugedinaduniivessy
3.4) USN3aNs1saEdnvilneenvy
Brsdavhuinsassaslnsensuniseentdiiu 3 Snvue dil
(1) Aan1gnsliu3nisansisuevasigursdseiandesldiiuasnuuin
dosltyaansisianudungiiuivem Seghiannsodaiuinsasisazlitasiuniudonns
voulduinsansisay Idiensudsdmnundonduddnvhuinmsasisasunuiy
(2) n13uaUd1u1a (habilitation) TsitenyuldugIarinuinisaissuy
murea1uds nsigueulienvuudinuiniarsrsueitomuaviounsdiu Maiilosann
onulailgfigrunadamiuinsansisae wszuinsassusdusunamiiiuesdy
(3) §uUN1u (concession) Laun dygyrfidneunasesusulifienyu
Dufdaviiuinisansisugienisauuasidssisvesonvuled LaglenTuasnsOLiuA1UINg
NnglduinmsRamsildsuduumuainiy
4) MINMUINITUINITAN51582 (Public Service Development)
naufliesnszdunisuinisviefanssuiiesdnsunasesdrusiesiudarintuiiosslon]
as13ale vizelflanouausinufesnsvesdus TnelingUsrasdiiioaussmiusiosnsdiusay
vosvszrvy Sudunsiauiaunmdinddliuivssrvuiazaiisnisiauiteiuesugia



wardauliiuiesiu Tnefindnnsiiduusaduddylunisdausnisaisisay Ao nmsdauinig
assuzdesdniunafioneliifnUssloniundiusn asonouausInLfeInITesvieddiy
fanuanenia anudoiiles wazmulusddalunislvuinig Tnemsiauinisuinisaisisay
Usenaume 6 AU (83as1 Jesfiy, 2559 uazqdians Aulye, 2559 919disly Tune yasies, 2563)
e
4.1) rulassasreiugiu Sedifomnusssmifeni
(1) MspuANLazNITVUES lokA N19Un 0191 MsneadakarUrasnwauy
IGEEA T maaua%’méﬁ%amﬁwdq waznsdanisasaslueniiud wazvnsh Wy nstigadnw
v nsneadsuarguaanfvudenail iuieuie)
(2) asrsagulna ldun unaein/szuutszdmuun e Msgua $nw Wann
fonthjuvani uazsruuUsEUITIUN
(3) @15715UN15 Laun n133alulinain 819 n1sdnliluazAiununam
mﬁmé’?mazauamamaaw nsrailes 811 NMsInidailessiudmin waznisneasUSulsadailes
3 KAENITAIVANDIATT ©191 NITAIUANBIANTLAZN TUTBUTEUUSUARAURANUN LS I
N1SAIVANDIANT
4.2) fuudsESUAMNINTIR LAl
(1) M3daaiuondn 919 NMIRNBUTH daaly WaungueTnenee
(2) uaTaRn1sdIAN NFEIALAIATIZATRIUIAUNINTIN 1AN 8T ALY
ffesTona 017l Puguiimundngn msauaneidediinggeeny nisauaneidodiinaufing
warmsanATeRDedingaoiond Wudy
(3) TunuIN1g NSELATUNIIANT 9191 N5IAMIUNTAIANT N1TnBATI
tr3efnwauininn nsdelddaniuiindeudeuls 819 n1suinisinnis qua vagesnun
#IUANTITUY
(4) 15w N1sdan1sAnuluszuy 819 n1sdan1sAnwineudeiieu
w3aUgute n13dan1sAnuduitugiu uaznsdanisAnwanasgst n1sAnwIuenszuy 019
ANFUIMINIANYIUENTTUBBUTTAUSLABLATNISIANISANLISZAUA TUBsayaUszYY Wudy
(5) N1TASITUGY NITAISITUFULALAITTNYINYIUIE 8191 N1TdUETY
gunmIsuwazdesiulymavninids uaznisduasuguainuiduaziin msﬁmmamﬂwuﬁuﬁqa
nsUesiuazaiurulsafiafe 019 nsmuaulsafade NuatvayuRuaanyulunsauasedie
TsaFeu Adspuanasziasmanluie
(6) MIUFuUIUMasTITILESALAZTIagedE 017 MsuAluTymyneuuesa
msdamsienfuiegendodmiugiiseléios
4.3) fun15Inseouyuvy RN wan1sINYIANEIUSEUTRY taun
(1) nsdeasuissvsulngmiuauenia dnsiasninvealsesyivu 019
NUATINIATT T3 929 Ta wazmsmeunsuazUszmduiusanufifeadunisduasesiuilaa
wiguslna
(2) MyduaFunsiidiuinvesssrvilunisiamnyieadu 017 nstesiu
ferhewaisoululunasdnsuimsdiusiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazaiulaondelutinuasnin ddu o9
nsvelousugs wastnsuseindmuseyvy wasnudansiloudninivue

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn warmsdnszuudeyaiiienisnnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mftauIgaamNTIL 817 nsrfugualssny mIoyalviRlssny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3RuAseIgua Ur3e3nw THuseloviianninlel Adu niweinssssuvd
LavdInden 19 uaLU mimmaﬂwm Dusiu

(2) mmmmsammaama uaysina 019 mim@mmmmaaummm
daundeunazuaiiv muaswwmmuﬂmuaunmaau FIUNTINABUATIN TN STUATIVABUATIN TN
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

'
a ¥ a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaaniu Tusiaing 819 nsvisesnwlusaaniu
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
umﬁmLﬁ'snﬁ’ums%’mu%mimﬂ%'gasmﬁﬂszﬁw%mw fidfieye Al tol
LUIAANTTIINNUNER (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiesiiu wazn1smantsuinisansisnsiiiaunmainniuvemaiies dwalienanadammaidies
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

Co-production tJufanssuinaieslugiuziuuinisansisae dauadasladilufid
o= &

Tunrsaavinsaunulasuuselovtiainusnisansisaziu daduanuduiusszezen Inenddluusnns

v A

as1sauruliusEanSnannuniinisdnusnisineniadgiiiesdis lag  Co-production fedeguy

9

FIUVRIANUFURUSNINTU (mutual relation) TenIEIAUINITNTOIININNTuazHlTUTNS

Y
v

WsayNYu wavvivaeddngazaeelilagaiuuaz iy nioudun1ssiusuainuidesainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



rvatvayuliiinn1sll drusivediuanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YINAL B ALAINUNIATTHUEABIEINTWUSTY (Sharing) 81113 NWEINT wazAUTURAYEUY
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o & vaa ] o o a v ] ]
1A38%18 (Network Management) 7igafauanansegnidiusiulunisdnviulevietsivesvinlag

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun159nU3nNIsaIsnsuzuui i duauduiusszninedy wasUssyvivuiiany ue
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS 19U IzIAnTULlaUs s 19 udInadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

AW 1 ANUETUSTENINEAnUSMTaNEISaIE (53) WasSuuin1sansnTale (awled)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNNTINUINTA5150UE (internal feedback) denalviiinn15uiulgan1sdauinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

A 2 AnudTuSsEnINETAUINITANEITIY (39) WATETUUINITANENTaNE (Wallley)
Tuauduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdnsvnsseiuiesiuazdossulasuinuninaginus lunmsdnuinisasisaslneasdes
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugnugdundnazhdanaziufinreunisdavinsasisusiuliuszauanudusa viliiAans
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulffanisiauddiduiedunisiauianudunadesiisvingeu
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsundaviednuinisassueressitaznadioniudsheliiAn ssanivia wazannns
ya3ald mnenaidiosfidiiumanturramnsoiuitoyatnias naenaunszurunsnne Mieades
fumsdausnsansisaziu dwalisunussazseseiing Wlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN luN1sIAUINIS Muede ANEINsaluN1SROVANBIAIINABINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 ARG, 2552) léfﬂa'n50mm%’maﬁmsmmmmwmw%ﬂwsdwawmwma%nﬂﬁﬁm%ﬂﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnnsand {Fuuinisannsaiuildannsidifuuinsanglius msidanuiuassinuglunuuing
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinsaulafasduiunsudlotiguiiieg Miiadufeiidduing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) f5uU3nisagRansandnanmuiinsliliuins wasnafildsuuinsnngliuinms sauda
szuumsUMsidasenls Weswemnuazmnliiugiuuing
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuanzay Ssvilvanunsaindugnnzuna

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu Fy11ad inddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInIg
(2) Anuazmnveiiafinslunndrfuing
(3) muudedelindavesmsliuinig
(4) M3linnudfysegSuusnisusazau
(5) TIAANUIMTTNZANTUSNYILYBINULINNG
(6) AmunmnsTuEnsTlussriadrsuinsuaznendnsdriuuinig
Uk
(8) mnuvasadelunisliusnisangideivialasiany

(9) Ausamsalunisliusms
agulin aaunmnnsTiuinsiu Wudesiianududeounaznarnvaislundyuvenis

YoLd9UaIUINSNLASUSINDINTUNE LY T UUS NS
A

finrsan winszdufuiivszdnddaiauamnislivinindudesidifydfuinmsvesnsdnig
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
violonvu IededlimnuadladeussifuiFosnunwnislvuinsfiiansuvieiandilenna
Aoen1suazAUMAnIveITuUInsvldegraautn
2) faulsiitiansnasisanamnslduinig
fuvsisiavsnaienanmmsliuinisuszneuluse
2.1) anumandeiuaaunimnislifuinis [Wumseenisalassheesgsuuimaieitu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng uaggiuusnis
fanuvsziivla deunansiinisliuinistuiinuningededannmlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunenuaanwesiuuinsly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnfuusihvesieu e dainiinelufuuimsluganuiiwisiumndey warnuiriinislduinig
Huoghad suilifilaiaarueaniafiarldfuriningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunmsuimsieeldsuuasidvdnadenmaanisutiagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W MsluinInienuasela aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiiniunisvisasriiu §iuuinig feudesnisfiaglinnuaiantsvesnuldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsaladeiiaglafu Aounazdiszauinsiaue defuuinsasinanuiianel afdeiiloldsu
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tneiladeiiivdnasermumanimwesiuuinmsuseneuse
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnuludagiu
2.2) msfuituaunimmsliuinig
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifieatu wiyanais 2 01935 nsweusuiisdanassiu (recognize) n15idanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aflen MImands wazldadey
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) nan mnefanaesmsdadulainaglivinmadelanielutada
(2) wmalunisindulaldvinisdudunisindulafigléuinauisufivusening
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainuy arudfnuazuudliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA Y3AINABINTTATIANUTURUEVINTANTENINE ITasSUUIS



12

2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduledenieiidvinaviedwmaniod udmmunauaians
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dARYTINITUIANT A N1sasauienelalunsiiusmsuservu Inedudnusauuanig 5 Usznis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawisuiulundguvainguane lufinsuuaeniniuainnisliusnis Ussyvunnauaslasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

i I

2) nsliu3nisfingaiian (Time Service) nunede Tun1suinisasdesuad
n5AUsN1381515U22AINT9I8 NaveInIsUfURuYeIB uazlioInllliUussAndna 1Ll
mMsnsssianan Faglianunsaaseanufiaelalunsiiuinisuiussos

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvaurdiuaunisliusnns wasan ufiliudnised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaranuiliusnisadsenialiefsssliAntuungiuuinms

a) n15l¥u3nsegeseiies (Continuous Service) uneds nsliusnisas o
Adulvegeainane lneBandnuselovivesasisaryudundn Lilenanunelaveamiieny
flwusnisinarliusms wseusnsdielafld

5) msTwu3nsegneinuth (Progressive Service) winads nsliusnnsansisasia
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
winivseldusmsidmunniu Tngldnswernswiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1498 4lu
a8 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Trusnsdedigliuinisaants fo amnufianelavesdfuuinisiifisonisuinisilésu dedu ilels
fsuuinssusteqanmaesnisuinig glfuinsaansafiansandad ndldfaunduunielddia
AMAINNSLAUINS 10 1A it

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunslusnis

aa Y . . = ° a o & A
7 2 Aulingla (reliability) waneis Auaansalun1siiauendn Suainsonis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

3 a o d' Y a Y A Yy  a i & A o Ao
LLﬁ@\‘iﬂ'ﬁqﬂLmiﬂﬂ q ’JEJLVIa'E]LLaSV\li@iJV]Q%IMUiﬂ']ﬁQﬂﬂ"l%i@g\lﬁUUiﬂqiaEJ']\TLG]ZJ‘VI 'V]‘UVWI‘LJEL@

AN 4 aussaur (competence) nuNede ANMUTAIINAINTAIUNITUURNIUUTNNS
NuinveuagwilusEanEAW

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q

2D

[y = a

Sinlndeshddu a3dla funle wesdinululinsveaduiifinisliuinis
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy
Fhemdonsiuay qa’%mm@ﬁu’%mi

aaa

1fN 7 AuUaenne (security) e AN MTIUINTUTIEINSURTIE AIdsese
rotgynisineg

57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn

QQQI

59 9 n13fndodeans (communication) nu18Ee A1NaIN1TaluNTEE
ANNduUTUS LAz NSAALILNY

=

179 10 n19wdlagnAImIeETuUTNIT (understanding of customer) Tun1sAuMA

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
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Frudodsinggeny : nsdiinwiesdmsuivnsdusuandnation sunets fmiangien nansfinu
wui Uszmnsnguidmanedinnufieelalunsdniiuau Tnsarnsmeglusefuunn Wefiansan
Wusesu wudn funnsliuinsvendmind feuvanasglussiuunn (X = 3.72) sesaanny
FuszuunsTiimadediindgeeny feuvanasgluseduinn (X = 3.65)

$3fia uzan (2557) AnwiFes MsuTmsdansiansasisazvedesdnsuimsdiudiua
yuodii iminguasivsiil nanisdnwn wud lassauAedeegluszfuuiniign (X =4.20)
defiansandunoiulagBssdduanunigalumdesiian agld sunisdnszifovguvuy daau
wazMsSnwANUaIUsEUToY ﬁ'u,aﬁlaagﬂuizﬁumr]ﬁfj@ (X = 4.36) AnuAauTnusssy 3nUseinel
waznfitiyaviesiu Anadeeglussiuanniian (X = 4.28) sunisduaiununndin Aadeeyly
sefunndign (X = 4.20) drunisudmsdanisuagnisoysnunineinssssuviiuazaanandon
Aadvagluszdunin (X = 3.91) frulassadiefiugiu Aadsegluseduuin (X = 3.89)
funsuImsianisuaratuayunsufiinisiavesdrusivnisuazesdnsunasesdiusiosiy
AadgegluszAuyiunata (X = 3.40) LagAILAITINUNY NFAUATNANTAIYY NIAVENTIN
wazn1svioaiien Anadseglusefutiunans (X = 2.94) aud iy drunnudiiavesnisufon
MwNsYeIRIRNsUTIIALsuanues TnssuAdsanudifeeglussiuanniian (X = 4.33)
TnedAduusransnanuunuufoAnuns uasddduusransamuonisufiisivns Jaiede
Awd3aogluseiu anndige (X = 4.35) sesasndio dasugamnslviuing Aedsaiuduse
oglusefusiniian (X = 4.24) uazdadunsiiamuiesdnis Aedsanuduiegluszduain
(X =3.58)
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gwauauan A5 (2557) IeAnwases anufianelavesszanauainnistissnSigeiosd
VBIBIANITUTMITAIUAIVANNUIAR SNNDUNNGIY TINTANTLUATATOYTYT HANTITANYINUI
anufianelavesUssrivuiiiidonisliuinisfudisemdvissviesiianesdnisunsdiudiiva
winena lunnsan anuisnelasgluszduunn (X = 3.76) lnsdadudianalaludiunsyuiuns/
FumounisTiuinig (X = 3.97) winflan sesasunfe drunisTvuinisvendmiii (X = 3.79)
sutenansuazndng uiiliuszneunistnssnBtgeviosl (X = 3.77) wagdudediueanuazain/
anuil (X = 3.49)

ausn¥ad yana (2557) LdAnwies maufisnelavesuszuvudenuninnisliuiang
YBRNAUIAFIUANIT BUNDRAINIUNT JIMTATUNYT Wan15ANYY WU Uservulinauieanela
sonunmnsliuinng amsaweglussiuanndian Taefumnandususssuvesvenisuing flsesu
mnuflswelaifudusuisn sesasnie sumsnevausroruLIng Munuundeielilalunns
U313 Fuanuiueniiulagiuuing lnennduanufiewelesgluseduniniian daufunig
Tanusiulauddsuuimadusuduanyie mnufimeleegluseduun

2.4 NSBUKUIANYBINISUSLLRUAMUNIND TR
nsUsEiuANNianelavesTuuINsNHnen1s iU NMTNUUINITANS T VRIRIANITUTMNS
a@rusuatIulAy JNTaULUIARAIN

JUUINNTESITUL
NUAUSIELANTENE (N15T158AE
thsaviosdl msdaiunlsadouuas o)
uatudsgatuaisisyUlaa

(Mslusnisunyssumytnu)

- - o . AMUNInalavaslsuUSNIS
UUINNTAIANLL UL UNIUYE oy v

v o v e FUTUABUNITLAUS NS
UATUNRUN YN TULATE AN T IR L .
v |:‘> AUYBININTIAUTNS
NUVDDUYINNITNBAI

Y ¥ AU AUS AT
unsvelddnUszUn g

ANUFIDIUIYAIUAZAIN

SUIYVRDUTINETITUNY

mu%’uﬁaﬁﬁﬁamﬂﬁﬁ

NUVINITNITANET (1UIANISANEI
sEAUUgie)

Nulihuazanssllan

AT 3 NTRULLIANTRINTUTEIHUANLRINELY



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Faanilunisusaiiiy
mMsUszdiunnaiaelavesFuuinmsfiidensliiinsnuuinisassazvesesinisuims
dusuatuiay suaeuiety Soiauasassssue Wnediamsidunsdsediuludese fal
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszrnsiildlunsusaifiu fe Ussnwudilduinisvesesdnisuimsdiudvatuiam
Tulauussana w.e. 2564 a1neuvInisiesdnisuimsdiudivatiuiauveiunisdssiliy
$1uau 10 U3 fadl
1) ususeliviend (mstisendthssiesd msdafuadlsadouuasiiau)
2) suFdszaumsisiag (Msliuinmindssdimgtw)
3) UV TN THUNRIYE
4) ueuimNYLUkaaTaRn Ay
5) AUVBUYINNTNOAIN
6) unsveldiiszi
7) IUFIBURDUTIINANTI Y
8) uiuiFeasNIemnd
9) MUUIMINTANYY (UTANsANETEAUUTUTY)
10) sulihuazansisaydlng
ngusheesildlunssunadeyaililunisusedude fMunuvesiliuinisanusyeins
favn o szdumdetiufenay 90 Senduioendldunaingss dil (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats

Z B ATLUUNINIIUNISEAUAMURT U YU

P

a ' «

e fg ANAIUARIALATDUVBINSHNAIBENS

IneN15AUINATIEllnIUTILINYIEYINT AIAILAAIAAADUYBINTITHUAIRE1IMMUALT
TuszAuTosas 10 #39 0.10 Faunualugnsdnaidlanadl

o (1.65)°
4(0.10)?
=68.06
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fatu nquiegreiidenigadsadfdosiisiuan 69 au og1alsfinu aeldsudssuna
fitmuanazszerailuninivsunadeys nsduiedidduadsiasldnguiogistanun 300 au
Tnen1sduiied1sdszvrvuiifuuinsmudndiuresgivuinislundazauiiazssiiiy
(Quota Sampling) i
1) @40UnuYayaINATIIBUMILITNTHUMBE1UUULAIII (purposive sampling)
Tngdeunuanfanindateursedninvem S ouiisuus s waziinundey sousadud
flgmouuuUADUAY
2) gounudeyaainaiiseu tneldlnsdne medSnsduiiegraluugnly (snowball
sampling) TnsiSusuasuaudoyarieg 1nsedediuuniesdfuuinisluudazeu ndwiniy
Jal#gFuuInsiineudeyaudaiaie taussiedonazivesinsdwivesffuuinisseduyg
WleazInsimigeunugfuuinismese U suasumadnunguiegdluusazny
3.1.2 AUIHAZN1TINA YT
fuus Aldlunsusedud 2 Ussan Toud daudsdase uassudsnu dufe
1) fudsdase (Independent Variables)
1.1 UsgLAnusaanuusnig
1.2 WA
1.3 91
1.4 @n1unn
1.5 973N
1.6 N3An®
1.7 s7ela
1.8 andildusnis
1.9 91uUNSIEUINIg
2) fuUsn U (Dependent variables)
AMUTINBTAVDIUTEVITUADNITIAUTNITIIUUINITANSITUL VDI 09ANITUT U TAIURIUS
UNUlAN SUNDUNTU JINTAUATATETTUINY
N5INAUS
1) fauusdasy fi3nsTasuds fil
UTZLANUDINIUUTNNT LA @01UAIN ez TN 21N 15InA LU TLUVLINTYER (nominal
scale) dusuuseny axldmsinfuusiuusngidan (ratio scale) dmsufuusnisinu eldiade
seawiou Yruarlun1svesuuinng wardruauaselunissuuinig agldnistafaudsuuududu
(ordinal scale)
2) faudsma fisnsTarudsludsuiunisdsudiuie 4 d uie
Frutumeunsliuins sugeamnenisliuins s Agltuinng wazsudssuae

ANuazaIn Iaglaisn1sindaUswuudusu (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
uwuudrsrannuianelanisliuinisvesesanisusmsdrusuatiuiag gunsunady
FimiaunsAIssIngy FsUszneudie 2 neu laun neudl 1 Jeyavialuvesdmounuuasuny
wazneuil 2 seduaufianelavesdszuvuiiiuuing dunmsfvnunudeyalddaiudoya
2 Uszinn ol
1. Yoyaugugil (primary data) lagn15uHUUAITI@8 UL TUUINITIIUUTNITASITUE
MnoeRnIsUSIsdLuatulag Taneudl 1 uay 2 wieutkdunvalseandemientuilym
uaztelausu UL B IUTE N TUNTUUIANS
2. foyavivgfl (secondary data) Insmsiiusiusiudeyaiiesdnisusmsarusuatiuden
IFsusuliuds nenainifu lEduafionarsdsivinisluduiifertuuuin nquifiieides
fluauiianaly
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuinguszasaiincl fudlagldlusunsa SPSS for Windows
3) mansnneidoyauanduzluomans muudaramsiinse
3.2.2 afanidlunsUsziuuaznisuUana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M3§7U (Standard Deviation : S.D) kav3osas
dumsudananufionelafiedasusuaruionels Tnefivdnnaridel (yays Adasenn,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Al 1.50-2.49  Tmwdfiawelaluseiy tee
Auady 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 nan13nszidaya
s aueNan1TInIgideyaren1sUssdiuauisnalanen1sliuIn1svee8IANITUINNS

A7UAUATNULAN BLNBUNTU JINIAUATAITITUIY 1¢?LLﬂaLauawami"3Lmﬁsﬁ%’aaﬂaaamﬂu 3 noU
Dl

¢

noud 1 Yeyamiluveanauluyaauny
MO 2 SERuALTaNalIVaIETUUINS
Maun 3 a3y wazlalauauuy



uni 4
HaN13ATITTRYA

4.1 %’ayjaﬁ”ﬂﬂ%aaQ’mamwuaaumu

wamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08aVRINAUMIBE NTIMUNMUAMILUT UTHANVDIUUINNT LNA 818 J0IUAIN NITAN
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

519013 U fovaz
UTeNUBIIUUNISG
suiusgliviond (M3thsenBiigeiest msdafiuns 30 10.0
Tse3ouuasiinu)
Nualszauassullag (mﬂﬁu‘%miﬁwizﬂmgﬁm) 30 10.0
nuusMsaanglounalvd 20 6.7
NuEURLN YL UkaraTaRnI Ay 40 133
mumaaymjwmadaa%a 30 10.0
sunsveldussun 30 10.0
NUBIYNRBUIINNAGITUAY 30 10.0
uFuizessnemnd 30 10.0
NUUIMINSANY (udan1sfinuszauluis) 30 10.0
Nulihuazanssallan 30 10.0
394 300 100.0
LA
B8 154 51.3
AN 146 48.7
394 300 100.0
218
18-201 6 2.0
21-40% 140 46.7
41 -60 1 133 44.3
61 Fauly 21 7.0

37 300 100.0
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519013 U fovaz
01U
lan 61 20.3
AUTA 222 74.0
WNe/M81579 17 5.7
394 300 100.0
N1SANEN
Uszaudnwvdosinin/ldlsiseu 65 21.7
seuAnYInOUAY 45 15.0
Hseufnwnoulane 89 29.7
auUSyviTeL U 60 20.0
USeuey1es 40 13.3
geanUTen3 1 0.3
394 300 100.0
1TN
nMsinuns/JUadnd/Usus 112 373
Sudhaily 71 23.7
FUSIVNT/3FIENNT 15 5.0
ANy NINUUTEN 40 13.3
AU/ TNDETY 53 17.7
HnSew/AlnAnNY 2.0
11991 2 0.7
Juq 1 0.3
39U 300 100.0
snelanatiau
laifisela 19 6.4
1 - 5,000 umn 42 14.0
5,001 - 10,000 um 151 50.3
10,001 - 15,000 um 9 3.0
15,001 - 20,000 U 70 23.3
20,001 UTUlY 9 3.0
394 300 100.0
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A1519% 1 (519)

318113 U Sowaz
$ruauasdlunisveiuudnig
1-5add) 195 65.0
6 - 10 A5/ 92 30.7
11 - 15 pSe/A) 12 4.0
w15 adeAl 1 0.3
39U 300 100.0
P lun1suaiuuinig
AaAu - SuIAN 2563 54 18.0
UNIIAN — TUAN 2564 108 36.0
Wwegy - dguieu 2564 86 28.7
NINNIAY - NULIEU 2564 46 15.3
Buy 6 2.0
39U 300 100.0

9INA15199 1 HanTIATIERdeyaveInguiieg1ediuiu 300 au 9 ndunlduinng
nuiuneliniend (M3thsza1Btiseviesd nsdafuadlsaseunasiifn) siusulszan
ar513ngUlan (Mslfuinistussdmy g cuudnsaansdeunided cuduimuguyy
wavatainisdeny s1uroaugIRNIeatie sumsveldissUl sutismdsusamanssude
$1uFUIF9312509nT uUINITNITAnE (udanisd@nuissduusute) wazarulaidin
waras1IUlng ve9eeAnIsUIMIsAIUivatIullan 8naUNTe M TAUATAIIITNIIY WU
drunlumarie Aatludesaz 51.3 lnedruninienyszning 21 - 40 U Anludesas 46.7
soeafie 41 - 60 U Anludewas 44.3 daunnaoiunwausa Anludesaz 74.0 sevawde
lan Anludoway 20.3

HANTTIATIERAIUNTANYT WU HSUUIMsdinaninsAnwssaulseudnwineulane
Anidudesas 29.7 seasunfe Ussaufnwivdesiinin/ildisou Andudesas 21.7 Tasdiulng
Uszneuendninuns/Uadni/Useas Andudesay 37.3 sesasnfefudnaily Andufesas 237
waznaufegdunn Tneldladedeideuintu 5,001 - 10,000 v Andufesas 50.3 Te3a%N
A® 15,001 - 20,000 UM Andudeway 23.3

$ruruafslunisveuuinisdiusineingu 1 - 5 adyd Andufesay 65.0 sosasunfe
6 - 10 a¥a/d Andudesar 30.7 uazgdruuninveiuvinislutiafounnsiay - funau 2564
Anlufowar 36.0 s0saeufe wweu - liguiey 2564 Anduiosay 28.7
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4.2 S2AUAMUNIND IR IUNS IAUSNIS

AAUN 1 WANTITIATIZITLAUAINNIND 12 TuN15IAUSNITINUUTN5E1515ULBIANISUSHIS
dqusuatuiiag TunInsay

A1519% 2 AuswelalunisiiusnisretesAnsUTMTaILRUaUIUTAL LENAIUATURINS

Frufiuszidiu < S.D Souaz FEAUAMUNIND 1R
1. frutumeunsliing 487 034  97.40 1niign
2. Mugemnenishiuinig 489 030  97.80 1niign
3. frudmhigluinng 489 030  97.80 1niian
4. fudsdunsALazaIN 4.91 0.28  98.20 mnﬁqm
1nde 489 030  97.80 uniign

'
aa

91597 2 wud1 mwfianelevesuszuvuguuinisitdensivuinisaisisas
Y9404AN1TUTMTAIIUaT AN S1neu1etu FaminuasAIsITNIIY f3UUsnsiiaufianelaeg
Tusedu unfign flaazuuuledewiniiy 4.89 viesesar 97.80 dmiunanisfiansandusedu
Usin931 sudesiuisaiuazadn flaiazuuuiedsitiu 4.91 viedesar 98.20 599831170
suresnansTiuing wagsudmihigliuinng daasuuuedsnindy 4.89 viedovas 97.80

LALANUTUNDUNISIAUINNT TANASLULLRASYINAU 4.87 305088y 97.40
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A19199 3 APUaNelalunISIRUSNISUI8IANITUTITAIUATUATIUTAL LUNATLSIUANE

ufivssdiu X S.D fowaz  szAUAUNIWEla
1. uausglavsen® (Nsi1sens 487 032  97.40 1niian
thgaviosd msdaiunlsadeuuas o)
2. nuiulszanuasisyllan 488 033  97.60 mm?iqm
(msluinmsidssdmithu)
3. uUINsaaneL e unalye 484 036  96.80 1nian
4. nusNuTRN YN IULAzaTaRN1sEAY 4.92 027  98.40 1niign
5. IUYDBUYINNITNOAITN 490 0.8  98.00 1niign
6. srumsvelfiszi 485 035  97.00 1nitgn
7. NUTIMRBUTINAEITUY 494 023  98.80 1niign
8. (ufuisessniomnd 489 032  97.80 1niign
9. MUUIMITNTANW 490 031  98.00 1niian
(MuInsAnusERulseie)
10. ulnihuazansisudlan 492 027 9840 1niign
1nde 489 030 97.80 wniign

9NM1597 3 wud1 mufianelevesuszuvugFuuinisifldentsliuinisaisisue
Y8I0IANITUTWITAIUAIUATUIULAL 81LA0UNNTU TINTAUATATSTINTIV WUNAINITURIIY
anudiawelasgluszauanndian feazuuuedowiniy 4.89 viedesas 97.80 Tassuriemdeussim
a15130uffy fA1azuuuladinAY 4.94 wIeesay 98.80 TdaduNAe AMUMURAUIYNTY
wazaainisdsan wazaulniuazaisisyulan TArazuuudsiiiy 4.92 wio¥esay 98.40
uYosyyIMNIIAeaiie SAtAzuuuRAYNAY 4.90 n3edesar 98.00 MuTuLFesT1ITemNT
feazuuuaiowinty 4.89 viefesar 97.80 uduuszaruasisnulng (n1sliusniniuse
vyjthy) Terazuuuadowintu 4.88 viedosay 97.60 srsnuseldvion® (MsthsznBthsevesd
nsdafunslsafeunasiinn) famzuuuadoninfu 4.87 viefesay 97.40 vrumsvelinuszdn
fAnAzuuuadewinty 4.85 vide¥esar 97.00 wazuuinsaanzdounnded daazuuuedsviniy
4.84 viseSeuay 96.80
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ABUN 2 NANITILATIZTHIZAUAIUNIND LA TUNIS IAUSNITIIUUSNITEISITULVDIDIANIS
Usn15auaIuatIuleg WUNATNULAZIIETD

1. udusglduienid (nstrszanBungediasi msdaiuaBlsasaunazinu)

M15199 4 eudlanelalunisusmsauiunelinsent® (nMstseadungevio
mMsdnfiumBlssseuuazinu)

anunawelalunisliusnig < SD  Se®ar  sTAUAIMUNINALA
Futumaunslimsng 487 034  97.40 1nitgn
AugeInanshauIng 482 038  96.40 1niign
st digliusng 483 037  96.60 1niign
FudssInALELAIN 495 017  99.00 1nitgn
1y 487 032 9740 wndign

d‘ 1 = Y v a ldld ! Y a

311915799 4 wudn AufenelavresseyrgugSuusnisniidenisiiuinisansi s
Y9904ANITUTIMTEINAUATINTAY 81LnoU1ITu FaninuasASsTINIY Muiuseliniens
(Matrszndvngevied nmsdaiiundlsaiounasiinu) Tanufisnelasgluszauinnian daeziuu

= Y A v o o a < v ' v a o

Wwisiniu 4.87 wsedesay 97.40 dmdunanisiiansalusieniu Usingin audesiuie
ANUEEAIN UA1ATUUWRAELINAY 4.95 n3aTe8ay 99.00 T89A3UNAR ATUTURBUNITIAUTNS
fAazwuuRaewIiY 4.87 ¥seTesar 97.40 AuUMINNITUINNT dAAzuuuRbeiniy 4.83
w3eTosar 96.60 WArAUYRINNINITIUTNT Teaziuuaiewiiiu 4.82 vseSeuay 96.40
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M19199 5 Anudianelalunisuinissutuneunisiiuinisvesnunuselaviens
(Mst1szmBUgeiod msdaiumelsasouasinu)

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
Frutunaunsliuinig
1. audataulunisdoarsfisdunou 483 038 96.60 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 483 038 96.60 1niign
it
3. munadiluusastuneuresnisliuims 490 01 98.00 1niign
4. MITRARUABUNAIWRIINTUUINS 490 031  98.00 1nilgn
1y 487 034  97.40 andign

AINM15197 5 WUl AuRanelalun1siiusnisvedeInnIsUIHIsdIusIvaT 1ulAL

FUNDUNTU FINTAUATATTITUINY AUTUADUNITEINUSNNT IUsUs18lanIen d (n1sT152n1E

Ungeviesit nmsdmiunlsaseunaznfu) uiazsdonanisinsizideyaniiuianelavesssvigu

ASUUINISWANANaiY Toedanuianelaniusiasilunsazdunourenislausnis waszn1sandisnu

i Y] Y o a a =~ "o Ny 2 )
ﬂ@uwa\ﬁs{]aﬂamquUiﬂqﬁ UANAZLUULRAYLNINY 4.90 159508a¢ 98.00 59993UAD ﬁ')']ll?j@lﬁ]ﬂiﬂﬂqi

doansdatunaulun1sliiuinig uazaugnABIvestuneuMsiuINIsnvue IAaviuuaiemiu

4.83 39508a% 96.60
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A15197 6 AUNINlalUNITUSNNTANUTDINIINITIAUS NSVBINUANUTIELANS DN T
(Mst1szmBUgeiod msdaiumelsasouasinu)

anunawelalunsliusnig X S.D fopaz  STAUMAINUNINDLA
AU ININIS IAUINNS
1. fdeani9nisliusnisiinainnaie 487 035  97.40 mﬂﬁqm
LAzl Ine
2. wdazgaanienistiuinislugeenn 473 045  94.60 1niign
luigugou waginnudniau
3. WAATYBINIINITIAUSNITASIAINAIIY 487  0.35  97.40 mﬂﬁqm

ADIN3VRIR LTINS

1y 482 038  96.40 andign

AINAI51N 6 WUl AuRanelalun1siiusnIsv8909ANITUSHISTAIUAIvaT U AL
SUNDUNTU FINTAUASATTITUIIY AIUTDINNITEIAUIANT NUAUs1wlanIan1d (n158152n1E

) v

thyaviesit msdaiiuadlsaSounaziiau) uiazdenansiinngiteyannuiianelavessyevy
F3uuinisuandisdu Tneflauiiswelafifidesnianislduinisiinainuaie 1leane
Lazusazdeanianisiiuinisasenuaufosnisvesdléuinng darazuuuidemindu ¢.87
vsafegay 97.40 799a9U1AD WiazYoIn1an1siiuInsidgeenn lududeu wazianudaiau

JAAzwULRAWINAU 4.73 Mapsauay 94.60
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M19199 7 Anudianelalunisusnisaudmthiglvuinmsvesiususglavsenisd
(M3t1szn8ungesviosn msdainundlsasounazinu)

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
Sl
1. mwdmnudilaveadmihdilunsliins - 473 045 94.60 1Nl
2. Wwihiisuudundalandeuliuinig 490 031  98.00 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 487 035 9740 1niign
4. rrwsmiilumsliuimsveadmihi 483 038  96.60 1niign
\dy 483 037  96.60 andign

AINNI51N 7 WUl AuRanelalunisiiusnisvedednniIsusnIsdlusivat ulay

g1LN0UNTU TMIAUATATSIINIIY AUAmMTNTEIUINT Oususelanientd (n13d1send

Ungeviesit nmsdmiunlsaseunaznfu) uazdonanisinsizideyaniiuianelavesssviu

H3uuSmsuaneneiu Tngliaufianelanmihnguudundslandeulviuinig drmezuuuaiewiiv

& v & v Y a v Y oa oA a Y
4.90 13959982 98.00 99983U1AD m’mgﬂmaﬂumﬂummwmLmuum UANALLLUULRAYLNINU

4.87 395088y 97.40
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M19199 8 AuTlanelalunisusnisaudsdneauagainvesuauglavsenid
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